
 

Revised October 31, 2022 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thomas Shepard, Assistant Director 
Family Support Unit 

Central Office 
P.O. Box 1437, Slot S145 

Little Rock, AR 72203-1487 
501-396-6158 | 501-218-3854 (cell) 

501—682-2334 (fax) 
 
 
 

Name/Phone Address 

Naiveen Nurmohamed, Program Manager 
Program Manager 

501-910-7824 (office) | (501) 258-6842 (Cell) 
501-682-2334 (fax)  

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Brandy Ishmon, Administrator 
501 501-320-8930 (office) 

501-682-2334 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 
 

DCCECE 
 Family Support Unit 

(FSU) 
Case Assignments  

 
 



 

Revised October 31, 2022 

Brandy Ishmon, Administrator 
Family Support Unit 

Central Office 
P.O. Box 1437, Slot S145 

Little Rock, AR 72203-1437 
501-320-8930 | 501-682-2334 (fax) 

 
 
 

Name/Phone Address 

Sharonda Henderson,  
Administrative Assistant to (Brandy Ishmon) 

501-910-6436 (office) 
501-682-2334 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Auntisa Acklin, Program Manager 
501-320-8957 (office) 

501-940-8572 (cell) 
501-682-2334 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 
 

Theresa Cooper, Program Manager 
870-466-6188 (Office) 

870-466-2948 (Cell) 
870-226-5631 (Fax) 

Bradley County DHS 
902 Halligan St. 

PO Box 509 
Warren, AR 71671 

  
Patricia M. Johnson, Program Manager 

501-910-6507 (office) 
501-612-2257 (cell) 
501-682-2334 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

Revised October 31, 2022 

Auntisa Acklin, Program Manager 
Family Support Unit 

Central Office 
P.O. Box 1437, Slot S145 

Little Rock, AR 72203-1437 
501-320-8957 | 501-940-8572 (cell) 

501-682-2334 (fax) 
  
 

Name/Phone Address 

Bridgetti Mitchell, Program Coordinator 
501-396-6119 (office) 
501-650-2415 (cell) 
501-682-2334 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Robert Young, Program Coordinator 
501-396-6116 (office) 
501-231-8320 (cell) 
501-682-2334 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Tammy Cochran, Program Coordinator 
870-301-7023 (office) 

870-267-8034 (work cell) 
870-347-2539 (fax) 

Woodruff County DHS Office 
1200 Hwy 33 North 
Augusta, AR 72006  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

Revised October 31, 2022 

Theresa Cooper, Program Manager 
Family Support Unit 

902 Halligan St./P.O. Box 509 
Warren, AR 71671 

870-466-6188 | 870-466-2948 (cell) 
870-226-5631 (fax) 

 
 

Name/Phone Address 

Ashley Bargen, Program Coordinator 
501-363-6287 (Office) 

501-623-2645 (Fax) 
501-563-0231 (cell) 

 

Garland County DHS 
115 Stover Lane 

Hot Springs, AR 71913 

Betty Culp, Program Coordinator 
479-286-6181 (office) 
479-619-7174 (cell) 
479-273-9055 (fax) 

Benton County DHS 
900 Southeast 13th Ct. 
Bentonville, AR 72712 

Jemika Carson, Program Coordinator 
870-400-0863 (office) 
501-612-5230 (cell) 
870-732-4491 (fax) 

Crittenden County, Program Coordinator 
401 S College BLVD 

West Memphis, Arkansas 72301 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Revised October 31, 2022 

Patricia Johnson, Program Manager 
Family Support Unit 

Central Office 
P.O. Box 1437, Slot S145 

Little Rock, AR 72203-1437 
501-910-6507 | 501-612-2257 (cell) 

501-682-2334 (fax) 
 
 

Name/Phone Address 

Cecilia Cole, Program Coordinator 
501-371-1334 (office) 

501-682-2334 (fax) 
501-563-6276 (cell) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 
 

Vacant, Program Coordinator 
000-000-0000 (office) 
000-000-0000 (cell) 
000-000-0000 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Revised October 31, 2022 

Cecilia Cole, Program Coordinator- Essential Staff 
Family Support Unit 

Central Office 
P O Box 1437, Slot S145, Little Rock, AR 72203 

501-371-1334 (office) | 501-563-6276 (cell) 
501-682-2334 (fax) 

 
 

Name/Phone Address Counties Covered 

Angel Terry 
Family Support Specialist Extra Help 

501-371-1315 (Office) | 501-683-0034 (fax) 

Central Office 
PO Box 1437, Slot S145 
Little Rock, AR  72203 

Essential Application 

Tiffany Clouse 
Family Support Specialist Extra Help 

501-371-1369 (Office) |501-683-0034 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Essential Application 

Mariam Doumbia 
Family Support Specialist Extra Help 

501-371-1807 (Office) |501-683-0034 (fax) 

Central Office 
PO Box 1437, Slot S145 
Little Rock, AR  72203 

Essential Application 

Tara Gray 
Family Support Specialist Extra Help 

501- 371-1349 (office) |501-683-0034 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Essential Application 

Gerdie Roberson 
Family Support Specialist Extra Help 

501-371-1812 (office) | 501-683-0034 (fax) 

Central Office 
 P O Box 1437, Slot S145 

Little Rock, AR 72203 

Essential Application 

Tanna Jackson 
Family Support Specialist Extra Help 

501-371-1392 (office) | 501-683-0034 (fax) 

Central Office 
P.O. Box 1437, Slot S145 

Little Rock, AR 72203 

Essential Application 

Brittany Motley 
Family Support Specialist Extra Help 

501-371-1391 (Office) | 501-683-0034 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Essential Application 

Destiny Frazier 

Family Support Specialist Extra Help 

501-371-1806 (Office)| 501-683-0034 (fax 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Essential Application 

Jasmine Scott 
Family support Specialist Extra Help 

501-371-1814 (Office) | 501-371-1410 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Essential Application 

Vicki House 
Family Support Specialist Extra Help 

479-637-4141 ext. 104 (Office) | 479-637-4143 (fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

 

 

 
 



 

Revised October 31, 2022 

Bridgetti Mitchell, Program Coordinator 
Family Support Unit 

Central Office 
P O Box 1437, Slot S145, Little Rock, AR 72203 

501-396-6119 | 501-240-2415 (cell) 
501-682-2334 (fax) 

 
 

Name/Phone Address Counties Covered 

Alandria Jackson 
Family Support Specialist 

501-396- 6421 | 501-683-0034 (Fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Pulaski A, T, & Y 
 

DaVicia Phillips-Hayes 
Family Support Specialist 

501-508-8843 (Office) 
501-682-2334 (Fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Pulaski J, O, & U 
 

Lydia Davis 
Family Support Specialist  

501-682-9699 | 501-682-2334 (Fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Pulaski County (B) 
 

Jerilynn (Jill) Cravens 
Family Support Specialist 

501-320-8914 | 501-682-2334 (Fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Pulaski L, E, Q, & Crawford 
 

Shannon Chapman 
Family Support Specialist 

501-534-4068 (Office) 
501-682-9382 (Fax) 

Central Office 
P O BOX 1437, Slot S145 

Little Rock, AR 72203 

White (M, R-Z) 
Pulaski R 

 

Racheal Woods 
Family Support Specialist 

501-371-1311 (office) 
501-682-9382 (fax  

Central Office 
P O BOX 1437, Slot S145 

Little Rock, AR 72203 

CONWAY, HOWARD, Pulaski (H) 
 

Caleb Price 
Family Support Specialist 

501-371-1360 (Office) 
501-682-9382 (Fax) 

Central Office 
P O BOX 1437, Slot S145 

Little Rock, AR 72203 

Pope, Saline (A, B, C, E) 
 

Esther Yapi 
Family Support Specialist 

501-320-8979 | 501-682-0034 (Fax) 

Central Office 
P O Box 1437, Slot s145 

Little Rock, AR 72203 

Faulkner I, C, & J  
Pulaski C 

 

 
 
 
 
 
 
 



 

Revised October 31, 2022 

Robert Young, Program Coordinator 
Family Support Unit 

Central Office 
P O Box 1437, Slot S145, Little Rock, AR 72203 

501-396-6116 | 501-231-8320 (cell) 
501-682-2334 (fax) 

 
 

Name/Phone Address Counties Covered 

Carmeysha Knott 
Family Support Specialist 

501-910-6432 (office) | 501-682-2334 (Fax) 

Central Office 
P O BOX 1437, Slot S145 

Little Rock, AR 72203 

Faulkner K-Z  

Janie Hill 
Family Support Specialist 

501-371-1371 | 501-682-0034 (Fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Pulaski W & K  

Doris Russell 
Family Support Specialist 

501-320-8938 | 501-230-9452 (Cell) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Saline - D; Pulaski (P, V, X, Z)  

Nikia Moore 
Family Support Specialist 

501-320- 6021 | 501-682-2334 (Fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Faulkner B-G 
 

Briana Winston 
Family Support Specialist 

501-683-6964 | 501-682-2334 (Fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, Arkansas 72203 

Lonoke County 

Jessica Wright 
Family Support Specialist 

501-396-6150 | 501-682-9382 (Fax) 

Central Office 
P O Box 1437, Slot S145 

Little Rock, Arkansas 72203 

Pulaski S; Faulkner (H) 
 

 

 

 

 

 

 

 

 

 
 



 

Revised October 31, 2022 

Tammy Cochran, Program Coordinator 
Family Support Unit 

Woodruff County DHS Office 
1200 Hwy 33 North 
Augusta, AR 72006 

870-301-7023 (office) | 870-267-8034 (work cell) 
870-347-2539 (fax) 

 
 

Name/Phone Address Counties Covered 

Deborah (Renee) Orosz 
Family Support Specialist 

870-895-3309 ext. 109 (office) 
870-895-3326 (fax) 

Fulton County DHS 
P.O. Box 650 

Salem, AR 72576 

Sharp, Baxter, Cleburne, Fulton, and Stone  

Janis Toombs 
Family Support Specialist 

870-586-7656 (Office) 
870-239-6340 (fax)  

Greene County DHS 
809 Goldsmith Road 
Paragould, AR 72450 

Clay, Greene, Independence, and 
Lawrence,  

 

Jessica McDaniel 
Family Support Specialist 

870-910-8573 (Office) 
870-972-5506 (Fax) 

Craighead County DHS 
1600 Browns Lane Access Rd. 

Jonesboro, AR 72401 

Craighead County A-G, Izard, and Poinsett 
 

Leslie Burk 
Family Support Specialist 
479-738-2161. Ext. 121 

479-738-2095 (Fax)  

Madison County DHS 
P O Box 128 

1013 N. College 
Huntsville, AR 72740 

Craighead County H-Z and Randolph  

Mary Winfrey 
Family Support Specialist 

870-587-5071 (Office) 
870-238-7522 (Fax) 

Cross County DHS 
803 Highway 64-East 

Wynne, AR  72396 

Cross, Jackson, Lee, St. Francis, and 
Woodruff 

 

Susan Fancher 
Family Support Specialist 
479-738-2161. Ext. 110 

479-738-2095 (Fax) 

Madison County DHS 
P O Box 128 

1013 N. College 
Huntsville, AR 72740 

Sebastian 
 
 

 

 
 
 
 
 
 
 
 



 

Revised October 31, 2022 

Ashley Bargen, Program Coordinator 
Family Support Unit 
Garland County DHS 

115 Stover Lane 
Hot Springs, AR 71913 

501-363-6287 l 501-563-0231 (cell) 
501-623-2645 (Fax) 

 
 

Name/Phone Address Counties Covered 

Courtney Brown 
Family Support Specialist 

870-320-6064 (Office) 
870-942-5153 (Fax)  

Grant County DHS 
16 Opportunity Drive 
Sheridan, AR 72150 

 

Clark, Cleveland, Dallas, Grant, Hot Springs, 
Ouachita, GARLAND T-Z   

Melissa Sawyer 
Family Support Specialist 

870-330-8233 (Office) 
870-779-0467 (Fax) 

Miller County DHS 
3809 Airport Plaza 

Texarkana, AR 71854 

Columbia, Hempstead, Lafayette, Little 
River, Miller, Montgomery, Nevada, Pike, 

Polk, Sevier 
 

Kristina Kendall 
Family Support Specialist 

501-363-6307 (Office) 
501-623-2645 (Fax) 

Garland County DHS 
115 Stover Lane 

Hot Springs, AR 71913 

Garland (A-S) 
 

Tonia Crumpton 
Family Support Specialist 

870-939-4032 (Office) | 870-534-
3421 (Fax) 

Jefferson County DHS 
1222 West 6th Avenue 
Pine Bluff, AR  71611 

Jefferson A-Q 
 

LaTina Geiggar 
Family Support Specialist 

870-939-4028| 870-534-3421 (Fax) 
 

Jefferson County DHS 
1222 West 6th Avenue 
Pine Bluff, AR 71611 

Pulaski F & N; Jefferson R-Z 
 

Stephanie Moya 
Family Support Specialist 

870-330-8247 (Office) 
870-779-0467 (Fax) 

Miller County DHS 
3809 Airport Plaza 

Texarkana, AR 71854 

White (A-L, N-Q); Saline (F, G) 
 

 
 
 
 
 
 
 
 



 

Revised October 31, 2022 

Betty Culp, Program Coordinator 
Family Support Unit 

900 Southeast 13th Ct. 
Bentonville, AR 72712 

479-286-6181| 479-619-7174 (cell) 
479-273-9055 (fax) 

 
 

 
Name/Phone 

Address Counties Covered 

Christina (Christy) Arnold 
Family Support Specialist 

870-909-6021 (Office) 
870-423-3521 (Fax) 

Carroll County DHS 
P O Box 425 

Berryville, AR 72616 

Benton (S-Z) Boone, Carroll, Marion, 
Newton, Searcy, & Van Buren 

  

Cre-Shunda Williams 
Family Support Specialist 

870-853-9816 ext. 118 (Office) 
870-185-3981 (Fax) 

Ashley County DHS 
201 West Lincoln Street 

Hamburg, AR 71646 

Ashley, Calhoun, Chicot, Desha, Drew, 
Lincoln, & Union 

 

Kathy Rushing 
Family Support Specialist 

479-286-6105 (Office) 
479-273-9055 (Fax) 

Benton County DHS 
900 SE 13th Court 

Bentonville, AR 72712 
 

Benton (H-R)  

Maria Solis 
Family Support Specialist 

479-695-2968 (Office) 
479-751-1110 (Fax) 

Washington County DHS 
4201 North Shiloh Drive 

Suite 110 
Fayetteville, AR 72703 

Washington (A-L) Spanish Speaking   

Ronnie Benjamin 
Family Support Specialist 

479-637-4141 ext.108 (Office) 
479-637-4143 (Fax) 

Scott County DHS 
P O Box 840 

Waldron, AR 72958  

Franklin, Madison, Logan, Perry, Scott, Yell, 
& Johnson  

 

Sally Webb 
Family Support Specialist 

479-695-2965 (Office) 
479-521-2311 (Fax) 

Washington Co DHS 
4201 North Shiloh Drive 

Suite 110 
Fayetteville, AR 72703 

Washington (M-Z)  

Sheri Chapell 
Family Support Specialist 

479-286-6115 (Office) 
479-273-9055 (Fax) 

Benton County DHS 
900 East 13th Court 

Bentonville, AR 72712 

Benton (A-G) 
 

 
 
 
 
 



 

Revised October 31, 2022 

Jemika Carson, Program Coordinator 
Family Support Unit 

Crittenden County Program Coordinator 
401 S College BLVD, West Memphis, Arkansas 72301 

870-400-0863 | 501-612-5230 (cell) 
870-732-6097 (fax) 

 
 

Name/Phone Address Counties Covered 

Alfredia Parr 
Family Support Specialist 

870-400-0878 (Office) 
870-732-4491 (Fax) 

Crittenden County DHS 
401 College BLVD 

West Memphis, AR 72301 

Crittenden (A-L); Mississippi (A-L); Prairie   

Latundra Wright 
Family Support Specialist 

870-400-0877 (Office) 
870-732-4491 (Fax) 

Crittenden County DHS 
401 College BLVD 

West Memphis, AR 72301 

Crittenden (M-Z)   

Tamaro Wilson 
Family Support Specialist 

870-400-0874 (office) 
870-732-491 (fax) 

Crittenden County DHS 
401 College BLVD 

West Memphis, AR 72301 

Arkansas; Pulaski (D & G); Monroe  

Montanna Jackson 
Family Support Specialist 

501-371-1196 (Office) 
501-371-1101 (Fax) 

Pulaski Southwest 
6801 Baseline RD 

Little Rock, AR 72209 

Pulaski (M); Phillips 
 

Carolina Talmon 
Family Support Specialist 

501-371-1153 (Office) 
501-371-1101 (Fax) 

Pulaski Southwest 
6801 Baseline RD 

Little Rock, AR 72209 

Pulaski County (I) 
Mississippi (M-L); Bradley 

Spanish Speaking 
  

Logan Stokes 
Family Support Specialist 

501-371-1155(Office) 
501-371-1101 (Fax) 

Pulaski Southwest 
6801 Baseline RD 

Little Rock, AR 72209 

Saline County H-Z  
 

 
 
 
 
 
 
 
 

 
 

 



 

Revised October 31, 2022 

Vacant, Program Coordinator 
Family Support Unit 

Central Office 
P.O. Box 1437, Slot S145 

Little Rock, AR 72203-1437 
000-000-0000 (office) | 000-000-0000 (cell) 

000-000-0000 (fax) 
 
 

Name/Phone Address 

Parisse Watson 
Family Support Specialist 

501-320-8963 (office) 
501-683-2234 (fax) 

Central Office 
Provider Support Team 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Tyra Gillam 
Family Support Specialist 

501-320-6562 (office) 
501-682-2334 (fax) 

Central Office 
Provider Support Team 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Revised October 31, 2022 

Cecilia Cole, Program Coordinator 
Family Support Unit 

Central Office 
P.O. Box 1437, Slot S145 

Little Rock, AR 72203-1437 
501-371-1334 (office) | 501-563-6276 (cell) 

501-682-2334 (fax) 
 
 

Name/Phone Address 

Delois Calhoun 
Administrative Assistant 
501 – 320- 8931 (Office) 

501 -478-5265 (Cell) 
501-682-2334 (Fax) 

 

Central Office 
Provider Support Team 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

Vacant 
Child Care Service Specialist 

501-320-8906 (office) 
501-682-2234 (fax) 

Central Office 
Provider Support team 
P O Box 1437, Slot S145 

Little Rock, AR 72203 

 


